ADRS EMPLOYER SATISFACTION SURVEY

(Draft)

The following summarizes the comments from the Employment Sub-Committee of the ADRS Rehabilitation Advisory Council regarding revisions to the current ADRS Employer Satisfaction Survey.  It reflects the type of questions the Committee felt would be appropriate, along with other comments about the survey instrument and used after a service was provided to a business by a VR rep.

RECOMMENDED QUESTIONS:
1. Quality of services provided…………..Satisfactory/Unsatisfactory

2. Timeliness of services provided……….Satisfactory/Unsatisfactory

3. Considering the applicants you've hired from Vocational Rehabilitation in the past 6 months, rate them on a scale of  1 - 10, with one being poor and ten being excellent:  _____(rating)

4. Services (in lieu of # 1 above):

Please check the services you received and rate your satisfaction with those services:                              

Satisfied        Not Satisfied

___Post-hire follow-up                   

_____               _____

___Tax Credits                                
_____               _____

___On-the job evaluation               

 _____               _____

___On-site trainers                          
_____               _____

___On-the-job training reimbursement  
_____         
    _____

___Disability issues training            
_____              _____

___Identifying essential job functions
_____               _____

___Work site accommodations         
_____             _____

___Info on the Americans with Dis.Act
_____             _____

___Other: please specify_____________________________________

5. If satisfied with our services, would you refer us to other businesses? Y/N

6. Would you like to list your job vacancies on our Internet? Y/N

7. Comments:________________________________________________

OTHER COMMENTS REGARDING THE SURVEY INSTRUMENT:

· Keep it simple

· Ranking is good

· Don't offer internet job listing option until available

· Recommend the survey be done no more than twice a year…not quarterly.

